


 

 

 
 

Fatwa 

103351 Alsalam Ealaykum Warahmat Allah Wabarakatuhu. I made 

a mobile application so that any Muslim from all over the 

world can access it and request a volunteer to perform 

Umrah on behalf of the user or the user’s beloved ones.  The 

application has many features to ensure the integrity and 

sanctity of Umrah, such as tracking the location of the 

pilgrim, not allowing more than one Umrah every three 

days (so that the sanctity of Umrah is not converted into a 

commercial purpose), verifying the identity of the pilgrim 

through the administration, and a fixed amount of cost 

shall be set (for those who want their volunteering cost to 

be borne by users) in order to prevent speculation or 

outbidding on the rite.  The application will open the way 

for many Muslims around the world (alive or dead) to earn 

reward by authorizing those who can go and volunteer on 

their behalf in the Kingdom of Saudi Arabia to perform 

Umrah.  It also has the feature of free volunteering for the 

sake of Allah, the Almighty, for any volunteer who wishes to 

perform the ritual as charity on behalf of his Muslim brothers 

or sisters. The costs of Umrah are very symbolic and were 

structured to ensure the continuity of the application and 

cover its costs, including maintenance, programming, etc., 

as well as to give a symbolic sum to the volunteer (if he/she 

wants) to cover the costs of his/her travel to perform Umrah 

and volunteer on behalf of his/her Muslim brothers & sisters, 

such as the cost of transportation, housing, food and drink, 

etc.  The question here is: Can the volunteer perform 

Umrah on behalf of his/her Muslim brothers and sisters 

through the application without seeing him/her or knowing 

him/her? May a volunteer be paid for such volunteering, 

which would cover the cost of his or her volunteer travel? 

Please advise us, may Allah reward you, knowing that I am 

ready to explain any additional details at any time . 

 

Answer:  

In the name of Allah, the Most Gracious, the Most Merciful 

Praise be to Allah, and peace be upon the faithful 

Prophet, and after... 

This matter is included in the Power of Attorney and Proxy 

Contract, and it is permissible and there is nothing wrong 

with it. 

We thank you for your kind contact with us. For further 

inquiries and direct communication with the Al-Azhar 

International Center for Electronic Fatwa, please call 19906 

during official working hours from Saturday to Thursday. 
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